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Emergency contact
details

Emergency services

Call 999 and ask for the police, an ambulance or the
fire service

National Grid

If you smell gas in or near your home, call 0800 111
999

Other useful contacts
and information

Police

To report crime and other concerns that do not require
an emergency response, please call 101

Website for England, Wales and Northern Ireland:
www.police.uk

Website for Scotland: www.scotland.police.uk

Healthcare

If you urgently need medical help or advice but it's not
a life-threatening situation, you can contact:

* NHS England
Website: www.nhs.uk
Tel: 111

* NHS Scotland
Website: www.scot.nhs.uk
Tel: 0808 800 9060
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* NHS Wales
Website: www.wales.nhs.uk

Tel: 0845 46 47

* Your GP out of hours service in Northern
Ireland
Contact details by area can be found at:
www.nidirect.gov.uk /articles/
out-hours-service

For less urgent health needs, contact your GP or local
pharmacist.

* Doctors of the World
Provides help to register with a GP and access
healthcare
Website: www.doctorsoftheworld.org.uk

Email: clinic@doctorsoftheworld.org.uk
Tel: 020 7515 7534

* Freedom from Torture
Medical and social care, practical assistance and
psychological and physical therapy for survivors of
torture
Website: www.freedomfromtorture.org

* Helen Bamber Foundation
Medical and social care, practical assistance and
psychological and physical therapy for survivors of
torture
Website: www.helenbamber.org

Emotional support

* Samaritans
Support for those in emotional distress or struggling
to cope
Website: www.samaritans.org

Email: jo@samaritans.org
Tel: 116 123
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Refugee agencies and charities

* UNHCR UK
Website: www.unhcr.org.uk
Tel: 0203 761 9500
Email: gbrlo@unhcr.org

* Refugee Action
Website: www.refugee-action.org.uk

e Refugee Council
Website: www.refugeecouncil.org.uk

* Scottish Refugee Council

Website: www.scottishrefugeecouncil.org.uk
Tel: 0141 248 9799

* Welsh Refugee Council

Website: www.welshrefugeecouncil.org
Tel: 02920 489 800

* Bryson Intercultural (Northern Ireland)

Website: www.brysonintercultural.org
Tel: 0289 024 4639

* British Red Cross
Advice and support for family tracing and reunion
Website: www.redcross.org.uk/What-we-
do/Refugee-support/Our-services-for-
refugees
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Education and employment

Universal Jobmatch

An online service designed to help you search and
apply for jobs

Website: jobsearch.direct.gov.uk

National Careers Service

Information, advice and guidance to help you

make decisions on learning, training and work
opportunities

Website: nationalcareersservice.direct.gov.uk

Tel: 0800 100 900

ACAS (Advisory, Conciliation and Arbitration
Service)

Advice on employment law in Great Britain
(Scotland, Wales and England)

Website: www.acas.org.uk

Tel: 0300 123 1100

Labour Relations Agency
Advice on employment law in Northern Ireland.

Website: www.lra.org.uk
Tel: 028 9032 1442 (Option 1)

Modern Slavery Helpline
Website: www.modernslavery.co.uk
Tel: 0800 0121 700

Equality

Equality Advisory Service

Advice and assistance on issues relating to equality
and human rights

Website: www.equalityadvisoryservice.com

Tel: 0808 800 0082
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Domestic violence

England Domestic Violence Helpline
Website: www.

nationaldomesticviolencehelpline.org.uk
Tel: 0808 2000 247

Wales Domestic Violence Helpline

Website: www.allwaleshelpline.org.uk
Tel: 0808 80 10 800

Women’s Aid Federation (Northern Ireland)
Website: www.womensaidni.org

Tel: 0800 917 1414

Scottish Women'’s Aid
Website: www.scottishwomensaid.org.uk
Tel: 0800 027 1234

National Centre for Domestic Violence

Website: www.ncdv.org.uk
Tel: 0844 8044 999

Men’s Advice Line
Website: www.mensadviceline.org.uk

Tel: 0808 801 0327

Sexval violence

Rape Crisis England and Wales

Information and advice for those who are
experiencing or have experienced sexual violence
in the past

Website: www.rapecrisis.org.uk

Tel: 0808 802 9999

Rape Crisis Scotland

Information and advice for those who are
experiencing or have experienced sexual violence
in the past

Website: www.rapecrisisscotland.org.uk
Tel: 08088 01 03 02
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e Survivors UK
Help for men who have experienced sexual
violence
Website: www.survivorsuk.org
Tel: 020 3598 3898
Text: 020 3322 1860

Forced marriage

e Karma Nirvana
Support for victims and survivors of forced marriage
and honour based abuse
Website: www.karmanirvana.org.uk

Tel: 0800 5999 247

* Forced Marriage Unit
UK government helpline providing advice and
support to victims of forced marriage.
Email: fmu@fco.gov.uk

Tel: 020 7008 0151

Children

* National Society for the Prevention of
Cruelty to Children
Website: www.nspcc.org.uk

Tel: 0808 800 5000

e Childline
Website: www.childline.org.uk
Tel: 0800 1111

LGBT

e Broken Rainbow (for lesbian, gay, bisexual
and transgender people)
Website: www.brokenrainbow.org.uk

Tel: 0800 999 5428
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General information and advice
« GOV.UK

The UK government website, where you can

find further details on topics included within this
guide, such as benefits, taxes and your rights and
responsibilities: www.gov.uk

* Education UK
Information about the UK's weather, food and drink,
language, clothing, religion and more:
www.educationuk.org/global /sub/
welcome-to-the-uk/

* Expat Arrivals
Information on life in the UK for global expats
www.expatarrivals.com/the-united-
kingdom/culture-shock-in-the-united-
kingdom

* Citizen Advice
Free, independent, confidential and impartial
advice on your rights and responsibilities

Website for England, Wales and Northern Ireland:
www.citizensadvice.org.uk

Tel for England: 03444 111 44

Tel for Wales: 03444 77 20 20

Tel for Northern Ireland: 0800 028 1881

Website for Scotland: www.cas.org.uk
Tel for Scotland: 03454 04 05 06

e Migrant Help
Advice and support for migrants in the UK
www.migranthelpuk.org

0808 8000 630
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