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Your flight to the UK might be a charter flight, which will mean that you
will be with other refugees also travelling to the UK, or it might be a
scheduled service, which means there will be other passengers travelling
for different reasons. If you are on a charter flight, you will fly directly to
the UK. Most scheduled flights involve a transit stop in another airport
on the way. Your IOM escort(s) will assist you during your journey to

the UK.
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You should gather your belongings and pack them into
your luggage. Each person, including children, may take

Before the journey r'l
. |
SRR

one large bag that weighs no more than 20kg and one
small bag that weighs no more than 7kg. The large bag
(hold baggage) will be checked in which means the
airline will take it and put it in the hold underneath the -
plane. You can collect this at the airport when you arrive

in the UK. You may keep the small bag (hand luggage)

with you on the flight.

When packing:
* Do not put any weapons, explosives, flammable \ ' '
items or illegal substances in any of your bags. > =
* Each adult is limited to bringing 200 cigarettes into \’

the UK. If you bring more than this, they might be

confiscated on arrival and you could be fined.
* Do not pack any fresh food (fruit, vegetables, meat)
— you must not bring these into the UK. If you do it
will be taken away and you could be prosecuted.
* Pack all liquids in your large bag; you may not bring
more than 100ml of any liquid onto the plane with you.
e Keep all your important documents, money and any «
small valuable items in the small bag that you will
carry onto the plane with you.

|OM will tell you where and what time you need to meet
them for your flight. Sometimes you will need to be at the
airport the night before your departure if your flight is
leaving very early in the morning.

|OM will give you one bag per family containing your
travel documents. This will be your passport (if you have
one) and your UFF (Uniform Format Form) containing
your visa for the UK, a landing card for the UK officials
on arrival and your medical records. The place where
you are being resettled in the UK, your surname and your
|IOM reference numbers will also be written on the bag.
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At the airport

IOM will organise everything for you at the airport.

|IOM will help you to check in for your flight and check
your hold baggage in. Your bags will be x-rayed by
security at the airport. This is to check that you do not
have any prohibited items such as weapons, illegal
drugs or explosives.

You will be given a boarding pass for your flight,
which you should keep safe as you will need this to
board the plane.

You will then pass through immigration where your
travel documents will be examined. You must make sure
that you keep your passport or other important travel
documents with you to verify your identity.

Depending on the departure airport, there may be
further security checks, including hand luggage and
body screening checks to check you are not carrying
any banned or dangerous items. You may be asked to
remove any items containing metal, such as jewellery,
belts and sometimes shoes. You should cooperate with
the security officers, who may ask to search you.

|IOM will take you to the boarding gate for departure
once you have passed through immigration and security
checks. You may have to wait a little before the plane is
ready for you to board.
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On the plane

Your IOM escort will accompany you on the plane
and help you to find your seat. You must sit in the seat
assigned to you on your boarding pass.

You must fasten your seatbelt when the seatbelt signs
are on and follow any instructions given by the air crew.
The crew will provide seatbelts for infants (children
under 2 years) and will help you to fit these. You should
pay attention to the safety instructions given by the air
crew before the flight. Under your seat you will find a
life jacket which is only for use in an emergency.

You may be given a meal and a drink on the plane.
Please speak to the IOM escort or air crew if you have
dietary requirements and want to check for example if the
meal is halal or contains things you may be allergic to.

There will be at least one toilet on the plane for
passengers to use during the journey. If you don’t know
where the toilet is or how to use it, please ask your IOM
escort or one of the air crew on the plane.

Young children must stay with their parents at all times
and must be accompanied if they go to the toilet on
the plane.
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Transit stops

Your flight may go directly to the UK or you may need
to change planes on the way. If you have to change
planes or ‘transit’ IOM will help you to move through
the airport. You must not leave the airport when you are
in a transit country.

There will be more document checks, baggage
screening and body searches at the transit airport.

On arrival

On arrival in the UK, IOM will help you to disembark
and take you to the immigration control where your
documents will be checked. The immigration officer will
check your fingerprints and your travel documents will
be stamped to show that you have arrived in the UK.

IOM will then take you to the baggage hall to collect
your luggage. Sometimes the airport authorities will
arrange for your baggage to be collected for you.

There will be someone waiting for you at the airport in

the UK.
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Summary

.....
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