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Acrriving in the UK

When you arrive in the UK, the organisation who will
be supporting you will appoint someone to welcome
you, and help you settle into your new life by showing
you where things are, how things work in the UK and
offering any advice you may require.

Local authorities provide local government and are
responsible for delivering services in your area -

see Chapter 5 — Housing and Services to find out
more about what services they provide. Some local
authorities work directly with refugees whereas others
use partner organisations to provide such services.

Some refugees will be supported by a community group
who have been approved by the Home Office, who have
prepared for and are committed to helping families build
a new life in the UK. These organisations can be religious
or non-religious.

The organisation supporting you will be at the airport
when you arrive in the UK and will accompany you to
your accommodation. Transport to your accommodation
will be free of charge. If your flight arrives late in the
evening and you cannot reach your accommodation on
the same day, arrangements will be made for you to be
accommodated overnight and food and drinks will be
provided. If you are being resettled to Northern Ireland,
you will be accommodated in a Welcome Centre for a
few days before you go to your new home.

The organisation supporting you will give you some
cash to meet your immediate needs such as buying
food or small items you may not have brought with
you. You should manage this money carefully as it may
be several weeks until you receive your first benefit
payment (see Chapter 4 — Employment and Benefits).

The organisation supporting you in the UK will
appoint someone to welcome you and to help
you to settle into your new life in the UK.

Arrive in the UK

Meet your Support
Officer

7

Receive money
to help
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Support in the UK

The person appointed by the organisation supporting
you will be available for the first 12 months of your
resettlement to help you and your family settle into
your new life in the UK. Their role is to help you with the
following things:

¢ Take you to your new home and show you how to
use the appliances there

e Offer advice on how to open a bank account, buy a
phone and other essential tasks

 Show you around your local area, including
where shops, transport links, local schools or other
services are

e Help you make an appointment at the Jobcentre
Plus, so that you can arrange financial support for
your family and start looking for jobs (see Chapter
4 - Employment and Benefits)

e Help you access healthcare and any cultural and
religious facilities you may need

 Arrange English classes

o Offer general advice about life in the UK and
answer any questions you may have

The organisation supporting you will not be available
during weekends and evenings. However, local
authorities have an out of hours service which you can
access should you require urgent assistance.

Over time, as you settle into your new life in the UK
and get to know your local area, you will become less
reliant on the organisation supporting you in the UK.

o
w \
Take you to your
new home

o
1] [

How to use
appliances

How to access
healthcare
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Your status in the UK

Vulnerable Persons Resettlement
Scheme and Vulnerable

Children’s Resettlement Scheme 0

If you are coming to the UK under one of these You may work
schemes you will be granted refugee status in the UK.

This means that:

¢ You may legally remain in the UK for five years .

from the date of your arrival in the UK M

: : g e
 You can access public services e.g. healthcare

and schools o
* You can apply fo stay permanently in the UK (known N

as 'indefinite leave to remain’) after five years You may apply

for benefit
e You may work in the UK or benerirs

* You may apply for benefits to support you to live
and find work in the UK

Gateway and mandate

If you are coming to the UK under one of these
schemes you will be granted Indefinite Leave to Enter.
This means that:

* You may legally remain in the UK indefinitely

 You can access public services e.g. healthcare
and schools

e You may work in the UK

e You may apply for benefits to support you to live
and find work in the UK
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Family links

Where possible, the aim is for refugees to be resettled
as a family group but sometimes families can become
separated. Opportunities for other family members

to join you in the UK may be very limited and there

is no guarantee that they will be able to join you.
These opportunities may include family reunion

under the immigration rules, Family Migration routes
and resettlement.

If you have family based in one of the UK's resettlement
host countries and they wish to join you in the UK,

this may be possible but there is no guarantee.
Resettlement is only available to a very small number
of refugees and places are therefore reserved for the
most vulnerable cases only.

You should advise them:

* To register with UNHCR in one of the UK’s
resettlement host countries

¢ To tell UNHCR that they wish to be reunited with
you in the UK, providing your UNHCR reference
number if you know this (the organisation supporting
you can help you do this)

e UNHCR may assess if resettlement is the
appropriate solution for your family and whether
they can be prioritised for resettlement based on
their needs

e Even if UNHCR refer your family members to the
UK under the resettlement scheme, the UK might
reject the application or not be able to find suitable
accommodation

e If the UK accepts them, we will try our best to locate
families close to each other, but this is not always
possible and they may be resettled in a different
area of the UK

il

Register with
UNHCR

Family may be
resettled in a
different area
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Certain family members may instead be eligible

for a Family Reunion visa. If they are your spouse

or dependent child under the age of 18 they can
apply for a Family Reunion visa to join you in the UK.
In exceptional circumstances, certain other dependent
relatives can also apply for a Family Reunion visa to
join you in the UK.

Family Reunion visas are free of charge. Your family
must apply online at www.gov.uk/settlement-
refugee-or-humanitarian-protection/family-
reunion and make an appointment at a UK Visa
Application Centre overseas to enrol their biometrics.
The visa will be issued if the Visa Officer is satisfied,
from the evidence presented, that the applicant is

related as claimed to the person they are applying to
join in the UK.

If they do not qualify for Family Reunion, your relatives
may also be able to apply to come to the UK under one
of the Family Migration routes if they meet the criteria
set out in the relevant Immigration Rules. Applications
are charged and you will need to demonstrate that you
can financially support any relatives that apply to enter
the UK under one of these routes.

If your family members wish to visit you in the UK for

a shorter period of time, they may be able to apply
for a visit visa although this may not be successful.
More information can be found on the UK government
website, www.gov.uk.
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Biometric Residence
Permit

A few days after you arrive in the UK, you will receive
a Biometric Residence Permit (BRP) from your local
authority, community group or a partner organisation.
Each person will receive their own BRP, including any
children or babies.

Please keep this important document safe as it is
evidence of your legal status in the UK and shows how
long you may stay in the UK for.

It will also say that you are allowed to work in the UK.
This document will also be required to access benefits,
healthcare, apply for jobs, and so on (see Chapter 4 -
Employment and Benefits).

You do not need to pay for the BRP.

This is what your BRP will look like. The fingerprints and
photo you gave when you applied for your UK visa
before coming to the UK will be stored in this card.
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Travelling outside
the UK

If you wish to travel outside of the UK, you can travel
on your passport if you have Humanitarian Protection
and you still hold a valid passport. You must take your
Biometric Residence Permit (BRP) with you if you travel,
as you will need to show this to an immigration officer

to demonstrate you have the right to re-enter and stay
in the UK.

If you have refugee status or you do not have a valid
passport, you may make an application for a Home
Office travel document. If you have refugee status you
cannot travel from the UK using your national passport,
even if it is still valid.

Details of how to apply and the cost of a Home Office
travel document can be found here:
www.gov.uk/apply-home-office-travel-
document/overview

You may need a visa to travel to other countries.
Please check the visa and other entry requirements of
the country you wish to visit via the relevant embassy
for that country in London before buying a ticket or
attempting to travel.

BRP
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Opening 3 bank
account

Opening a bank account is a priority when you arrive
in the UK because you will need to keep your money
safe. Benefit payments will usually be paid directly
into your bank account and it is also the easiest way
for employers to pay you if you get a job.

There are a range of banks available to the public in
the UK. The organisation supporting you will show you
where these are.

In order to open a bank account you will usually
need to take a form of identification such as your
passport or BRP as well as proof of your address,
such as your tenancy agreement (see Chapter 5 —
Housing and Services) or a gas, electric or phone bill.
The organisation supporting you can advise you on
how to organise this.

You should ask about any charges when you open a
bank account. Depending on the terms and conditions
of your account, you may be charged if you spend
more money than you have or for other services that
may be included.

Once you open your account, you will usually be
issued with a debit card which can be used to pay

for things in most shops. You can also arrange for bills
to be paid directly from your account using ‘direct
debit’. You may find it easier to arrange for all your bills
to be paid from your account immediately after you
receive your monthly wage or benefit payment.

Proof of
address

e ®
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English language
traitning

Shortly after you have arrived in the UK the
organisation supporting you will arrange for you and
your adult family members to attend English language
training. If you have babies or young children,

the organisation supporting you might be able to
arrange for someone to care for your children while
you attend the classes.

At your first class, the teacher will assess your level
and put you into an appropriate class so you will
be learning with other people with a similar level
of English. If you have no English, you will startin a
beginners’ class with other beginners.

Classes are informal and can be a lot of fun.

Although not mandatory, we do encourage everyone
to attend classes.

Learning to speak English is very important and

will help you to settle into your new life and live
independently in the UK, enable you to go shopping
on your own, get a job (see Chapter 4 — Benefits and
Employment) or study further in the UK (see Chapter 6
— Education).
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