Chapter 5
Housing
and Services
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Housing in the UK varies greatly depending on where you live - from
individual houses for a single family that are more common in rural
areas or the outskirts of cities, to large apartment blocks close to the

centre of towns and cities.
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If you decide to leave the accommodation which has
been arranged for you and move elsewhere, you will
leave the resettlement scheme, which means:

* You will no longer be entitled to the accommodation
the organisation supporting you has arranged for you

* You cannot use the support services offered to you,
including help from the organisation supporting you
(see Chapter 3 — Arriving in the UK

 You (or your relatives) will need to register with the
relevant authorities yourself

However, leaving the resettlement scheme does not
affect your right to remain in the UK, seek work or claim
benefits.

Types of housing in
the UK

Housing in the UK varies greatly depending on where
you live. Individual houses for a single family are more
common in rural areas or on the outskirts of cities,
whereas apartment blocks tend to be more common
close to the centre of towns and cities.

You will be allocated a property based on your family’s
circumstances/needs. Your home will be of the same
standard as accommodation provided to UK citizens.
There will be instances where people, such as siblings,
may be asked to share a room.

If you have any serious concerns about the condition
of the accommodation you have been provided you
should discuss this with the organisation supporting
you. However, it is not usually possible to change the
accommodation provided to you unless it is dangerous
to the health or well-being of residents.
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Your tenancy
agreement

The housing allocated to you upon your arrival in the
UK will be rented accommodation. There will be a
landlord who owns the property — this may be a private
individual, the local authority or a housing association.
You will need to sign a written agreement in the form of
a document known as a tenancy agreement.

The tenancy agreement is a legally binding document
which sets out the rights and responsibilities of both
landlord and tenant. It is important to read any tenancy
agreement carefully — use an interpreter if you have any

doubts. You should check:

* The amount you must pay in rent, and when this must
be paid

* What date your tenancy will run from and to

e Whether you can cancel your tenancy agreement
early or change the terms

o A list of repairs and maintenance that are your
responsibility, and which are the landlord’s
responsibility

* Any other rules or restrictions, e.g. having pets or
smoking restrictions
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In general, a landlord and tenant have the following responsibilities:

Landlord Tenant

Collecting rent Paying your rent in full and on time

Keeping your building safe and in good  Keeping the house clean and not mis-

condition using it or any furniture included
Providing everything set out in your Contacting the landlord if there are any
tenancy agreement (including furniture if  repairs needed or any issues with the
agreed) house

Allowing the landlord to enter to repair
your home or to do an inspection at

a time and frequency agreed in the
tenancy agreement

Handling or paying for repairs to the
house and appliances covered by the
tenancy agreement

Paying your rent

Your tenancy agreement will set out how much rent needs to be paid and how often
— this will usually be monthly. When you arrive, as it is likely you will have no income,
you will be entitled to claim benefits to help pay all or part of your rent and to cover
expenses such as food and bills (see Chapter 4 — Employment and Benefits).

The amount of benefits you will receive is dependent on your personal circumstances.
You should go to your local Jobcentre Plus to claim benefits — an interpreter/the
organisation supporting you will help you complete the necessary forms. Welfare
benefits will usually be paid directly to you and you are responsible for paying your
housing and living costs with the money you receive.
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What will be provided
in your home?

Your accommodation should already have basic
furniture in it such as tables, chairs, beds and a fully
equipped bathroom and kitchen. It will not usually
include a television, telephone, computer or the internet.
The organisation supporting you will be able to tell you
how to buy these and anything else you might need.

When you arrive, the organisation supporting you will
show you how to use everything in your home such as
kitchen appliances, the bath and/or shower and the
heating system. It is important to pay close attention as
these may be different from what you are used to and
misusing them may lead to damage to the house or
expensive energy bills.

It is important that you look after your home — you must
maintain it and keep it clean. If you cause damage
which contravenes the tenancy agreement you may be

served with a legal notice to leave the property.
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Gas, electricity, water
and other services

When you move in, your water, gas and electricity
should already be working. If you have a problem

you should contact the organisation supporting you,
who will help you make necessary arrangements to set
up how you will pay for your energy and water.

Gas and electricity can be expensive in the UK, so
doing things like turning the heating off when you leave
the house or keeping windows closed when you have
the heating on can save you money. Make sure that you
turn off lights and do not leave electrical appliances on.
This also helps to protect the environment, as it creates
less waste and pollution.

It you smell gas, this could be a sign of a dangerous gas
leak. You should call 0800 111 999 immediately if you
suspect there is a gas leak in your building.




Claddl) g sluall g sl ygst g S\ad)

gAY

Slaal) Jie 381 yall 5S35 ) (3 e il (A Gl () 5185 Larie
a b O Al aga 5 13) 5 Jndly Jaa ol g8l 5 Sadl

i a5 ¢S dae ) Aalaially JuaiV) aSole Canid ¢y ol

a8lall il 68 alas 488 daanil 4 SO b Al el ja) 8 aSaclud
}Lﬁbﬂl\j

o Ani e () 5S5 8 el yeSIy Jlall 465 o SAL paall Gy
A5 3ME) e se¥) Gimn Al YY) (8 1305 csasiall ASLeal
e ol oS Al Junds oW1 340 ) (93e ) ) J 3l B yalae die
A eS8 jeall i aae 5 )l Y1 slab) e | sea yal Jlall o
Tlaa b 3oLy N1 b 55 il I ol () G Jabsll a8
" gl g ) Jna i ) g5 4dY il

):\jaau_).\ﬁujhglcﬁ‘)u\&u)&mL_)\.D"LA.:\'I_)?.\M.JA'IJ\
0800 111 999 i 5 Jai¥! Ao iy Allall s34 bs il
KAL) Jn indl) b ) i B gan 8 Sl 1) gl e




Getting a telephone
and the internet

Itis important that you get a phone shortly after arriving
so that you can contact the organisation supporting
you as well as any friends or family. You can arrange
to have a land line (fixed phone) installed at your
home and pay a monthly fee to use it, known as line
rental. A land line is usually needed in order to receive
infernet access. Depending on the deal you choose,
the provider will either send you the equipment fo set
up yourself or somebody will visit to help you install it.
There are a wide range of deals, so you should check
with a number of providers before buying.

Most people will also have their own personal mobile
phone. Mobile phones will vary in cost, but basic
mobile phones are available for as little as £10.
Smartphones, which can access the internet, are
generally more expensive.

You can get a contract where you pay mon’rhly to use
a phone, or a pay as you go deal where you pay for
what you use.

* Pay monthly contracts are where you can make calls
on your phone for a fixed number of minutes, send a
number of texts and use a certain amount of internet
data. You will pay a fixed amount each month unless
you exceed the number of minutes, texts or data set
outin your contract, in which case you must pay for
what you use. These can be very expensive, so it
is important to be careful and check that you have
not exceeded your allowance. It is necessary to
have a bank account and provide proof of address
(for example a copy of your tenancy agreement)
to take out a contract. Contracts can vary greatly in
cost, from as little as £5 per month for a SIM card
only to £60+ for contracts with the latest and most
expensive phones included.
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* You can also buy a pay as you go SIM card which
means you pay for the minutes, texts or data you
use. This means you can control how much you
spend more easily. In some cases, a phone company
will offer a deal where if you top-up, or add a
minimum amount of money each month, they will
give you a certain amount of minutes, texts and data

to use. You can top-up whatever amount you want
but to get a good deal from a phone company you
usually need to top up around £10 each month.

Council Tax

You are liable for paying Council Tax (known as ‘Rates’
in Northern Ireland) for your property. This is a set
amount for the financial year which runs from April to
March, and you can pay this monthly. Council Tax is a
tax which goes to your local authority for local services
such as care, social services, police and local facilities.

If you are on a low income or out of work you may
be eligible for financial help towards your Council
Tax bill - this is called Council Tax Reduction.

Each local authority has its own scheme and you
need to apply to your local authority. The organisation
supporting you will be able to advise you.
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Your local
neighbourhood

The organisation supporting you will show you
important shops or places in your local area such as
the nearest supermarket or grocer, bank, post office etc.
They will also show you places such as leisure centres
where you can play sport or exercise, local parks and
libraries where you can borrow books and access the
internet if you do not have it at home. Libraries and
parks are free to everyone and leisure centres are often
cheap to use.

They can also show you local transport links and bus
stops and show you how to use transport to reach
places further away. You may not live very close to a
doctor, school or Jobcentre Plus and may need to travel
to get there. The organisation supporting you will be
able to advise you on the best routes, how to purchase
travel tickets and how much they will cost.
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Places of worship

The organisation supporting you will show you the local places of worship. The UK is
a multi-faith society and there are mosques, churches, synagogues and other places
of worship in larger towns or cities. The organisation supporting you will help you to
access a place for community prayer if there isn't a place of worship for your faith
near where you live and they can also help arrange contact with a faith leader.

Many newcomers to the UK have found that they have had support and help through

their place of worship and have also made friends who have helped them to adapt to
life in the UK.




8Ll 29

g 53l sasiall AShedl) aaiae daay Dlaall saladl 50 o Wyl o1 dae |l Aalaiall oS3 e
Saall s lalil 8 s AV 3alall 558 e L e 5 B0 sl el 5 (il 5 il llig ¢ gailial)
D15 ol ) daianall 830all acada I () U sa sl 8 dee 1l Aalaiall aSe i i g g 5

aaly Jlai™ s 1 A e Lsal) Ua Lgia) e oSi0ld) Ailaia 8 aSainad dunlial) 33lal) 5

Ol elee 3l

LS Balall 9 BaeLusall 5 acall | 1l 88 sastall ASbaall ) daadl 008l 51 G apall o ) aSiiialai
suaall agila o Al 8 agine b saas Clilaa |5 S




summary

@ e O = @ O OUAUlio = O C =
-
) SHes 2ellce o190 O [2) = C
@ EiEE E @ @ O
O e 1€ (] U @ )] ® O ave G
Hile ggrlree = () Crnaiornd @ = ) =
(] CNa respo [ &= O DO ONaiora Aanao O
a tendad
O anade O Ol - UNad € = O
ele O U @ o U SAPDE C O O U OPE
A DO Cl O
ele die 10CA = S Ald religio elfe O O

e OIQ0C IO DO 4] O C =



uadla

Bm]&d‘é!e&‘}m}maﬂlﬁqw‘;‘;u‘)@

Adpmal) oSS e @lld ye 5 o8 yia jlag) dladd cilile YY) () salii
45l

Calia wa jlag) die () e i Cogud A8S 51 Y Sia 5 palius a1 13)
Ol aSL) g sua 5 S8 o
J.mjs.“aals.‘.\.‘uu.lcuaﬁ‘}dgﬁjjmulctﬂj\}niﬁ_)b!éjmﬂ
S s i oSile ety — Adpaall (RIS

— L2 O sduad Sl dahaial) 8 8alall g0 g Alaall cilandld) ) g
LeiSlal e o pmill b oS) dac ol dadaiall aSaeLud of (S




	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030
	MBELondonBridge-20190806112030

