Chapter 8
Healthcare

In this chapter you will learn about:

Accessing health services in the UK

The National Health Service

What other health services are available and how you can
access them
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A General Practitioner

A General Practitioner (GP) is the first doctor you will
usually visit when accessing healthcare in the UK. It is
important to register with a GP as soon as possible.
They can refer you on to specialist services (for
example in a hospital) as needed.

If someone is seriously ill or injured and their
life is at risk call 999.

You can also visit your nearest hospital with an
Accident and Emergency (A&E) Department if there
is a genvine life-threatening emergency. If you have
phoned 999 an ambulance may take you to the
hospital. Do not use A&E for minor medical problems.

If you urgently need medical help or advice
but it’s not a life threatening situation call NHS
111 if you are living in England or Scotland

or 0845 46 47 if you are living in Wales. In
Northern Ireland, you should contact your out
of hours GP service.

A General Practitioner (GP) is the first

doctor you will usually visit when accessing
healthcare in the UK
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What is the National
Health Service?

As a person granted humanitarian protection or refugee
status, you are entitled to access the health services
provided by the National Health Service (NHS) if you
are living in Great Britain or Health and Social Care
(HSC) in Northern Ireland.

You can access the following services for free:

* General Practitioners (GPs), also known as
family doctors

* Hospitals
* Maternity services

You may also be entitled to free eye tests, prescriptions
and dental care, for example if you are living in
Scotland or while you are receiving income support
elsewhere in the UK.

The NHS/HSC provides services to those who need
medical treatment and can also help with areas such
as contraception, family planning, healthy eating and
mental health.

Your health will not affect your immigration status or
affect what NHS /HSC services are available to you.
None of the people who work for the NHS /HSC,
including doctors, nurses and interpreters will pass on
any information about your health to any other person
or organisation outside of the NHS /HSC without your
permission (except in very exceptional circumstances,
such as if the doctor believes you may be of harm to
yourself or others).
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Seeing 3 General
Practitioner (GP)

What are GP services?

Visit a GP if it is not an emergency and you need to see
a doctor or nurse about your health. GPs are highly
skilled doctors who are trained in all aspects of general
medicine e.g. child health, adult medicine and mental
health. Practice nurses are qualified and registered
nurses who usually run clinics for long-term conditions
e.g. diabetes.

GPs also provide services such as:

* Antenatal care (care for pregnant women and their
unborn children)

* Vaccinations
 Advice on smoking and diet

You will not be charged for the majority of GP services.



alad) caal) 3 )l 3

Calall Cuplal) Lgadly  Al) Claddd) A La
e s (sl shll SYs 2 (B plall o jladll 30 5 g6 58
aﬂ:u.a.“ ?ﬂh ul.a:u :Lha_).u\/uay )il \—l-\-ljd BJLAMY ‘;S.x;\;

Gl )58l o8 93 jleall (e Alle An jo e o sardl () sas jlaall
daalall 4 5091 5 JUilaY) Ana Jia calall alall il g 43S
/s Jaall iliza yadll /¢ gum el Ll Aliall dsiall g cpallidly
YA GIe Slalaall (5 05 O s2aina 5 O 518 50 agd el jlaall
Sl i ge i gl Al sha Al

:Jie lead aladl e jlaal) ady ¢ (3am e ) 28LAYL
(a1 5 Jal sall dle ) 5aY s ABL dle ) o
Clagadaill o

A13al) dnaad) g (Al e peads O HLIAWYT e

Aladl Gyl ba i g a3l cilassl




How do | register with a GP?

You will need to register at a GP surgery, also called a
practice, near where you are living as soon as possible,
even if you are not currently ill. The organisation
supporting you will be able to advise you on where
your nearest surgery is and how you can register.

The NHS Choices website has a list of all GP surgeries
in the UK: www.nhs.uk/Service-Search/GP/
LocationSearch/4

GP surgeries are generally open Monday to Friday
between 8.30am and 6.30pm, and some surgeries are
also open on Saturdays.

To register with a GP you will need to give your

name, date of birth, address and telephone number

if you have one. GP surgeries may ask to see proof

of identity with your name and date of birth (such as
your Biometric Residence Permit) and proof of address
(such as your tenancy ogreement). However, they
cannot refuse to register you if these are not available.
More information about registering with a GP can

be found here: www.nhs.uk/NHSEngland/
AboutNHSservices/doctors/Documents/how-
to-register-with-a-gp-assylum-seeker-and-
refugees.pdf

After you have registered some GPs ask all new
patients to have a health check. This will usually be
carried out by a nurse. It is important that you go to
this appointment even if you are well.

If you move to a different part of the UK you will need
to register with a new GP.

BRP

Biometric Residence
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What if a3 GP refuses to
register me?

A GP surgery can refuse your application to register

it they have reasonable grounds for doing so, but a
surgery cannot refuse an application on the grounds

of race, gender, social class, age, religion, sexual
orientation, appearance, disability or medical
condition. A GP surgery cannot refuse to register a
patient because they do not have identification or proof
of address.

If a GP refuses to register you, they must provide, free
of charge, any immediately necessary treatment that is
requested for a period of up to 14 days (this can vary
according to circumstances).

If a GP surgery refuses to register you the surgery must
notify you, in writing, of the refusal and the reason for it,
within 14 days of its decision.

A GP surgery may not be able to register you if they
have no space, but you will always be able to find
another surgery near to your home that can register you.

If you have difficulty registering with a GP you can
contact:

* The organisation supporting you

* In England, your local NHS England area team:
www.nhs.uk/Service-Search/Area-Team/
LocationSearch/1839; in Scotland, your
regional NHS Health Board: http://www.
scot.nhs.uk/organisations/; in Wales, your
regional NHS Health Board: http://www.
wales.nhs.uk /ourservices/contactus/
healthservicesnearyou; and in Northern Ireland,
your local HSC Board: http://www.hscboard.
hscni.net/contacts/
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* Your local Patient Licison Service: www.nhs.uk/
Service-Search/Patient-advice-and-liaison-
services-(PALS)/LocationSearch/363

* Doctors of the World: www.doctorsoftheworld.
org.uk/pages/UK-Programme

How do | make an appointment?

To see a GP or nurse, you must make an appointment in
person in the GP surgery or by telephone or online.

You can ask to see a male or female GP or nurse and
your GP surgery will do their best to accommodate this.

You may have to wait a few days for a non-urgent
appointment. If you think you need to see the doctor
urgently tell the receptionist when you make the

appointment that you need an emergency appointment.

You will be seen that day if appropriate.

If the GP thinks you are too ill to come to the surgery,
they may visit you at home.

GP appointments are usually 10 minutes long and
occasionally longer if appropriate.

You must make a separate appointment for each family
member as the GP or nurse will only be able to see one
patient in each appointment.

Please make sure you arrive on time for your
appointment and cancel it if you are unable to attend.

&ll |

Male or female GP

Doctor may visit
you at home

Appointments
are usually
10 minutes long
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What if | do not speak English?

If you need an interpreter you must tell the receptionist
when you make the appointment. Tell the staff which
language you speak and they will book an interpreter
for you or get an interpreter on the phone.

Itis important that you and the doctor understand each
other so that he/she can make an accurate diagnosis of
your problem.

You will not be charged if you require an interpreter.
Everything discussed in the consultation is confidential
including anything discussed in the presence of an
interpreter.

What do | do if my GP surgery is
closed?

If your GP surgery is closed:

* For minorillness or injury (cuts, sprains, or rashes),
you can visit a walk-in centre, minor injuries unit
or urgent care centre. Visit NHS Choices online
(www.nhs.uk/pages/home.aspx) to find your
nearest centre,

* Ifyou live in Scotland, England or Wales, you can
also get medical help for problems that cannot
wait by calling the NHS non-emergency number,
111. This number is free to call and the service is
available 24 hours a day. You will be asked for
some details, such as your name and address. If you
do not speak English, you will need to either request
an interpreter in English at the beginning of the call
or ask a friend or relative to make the call for you to
ask for an interpreter.
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How do | access specialist
services?

Your GP will decide if you need to see specialist
services (for example, a specialist doctor in a hospital).
Specialist doctors can also be called a consultant.

Everyone has to wait to see a specialist; the waiting
time can vary from two weeks to a number of months.

The hospital will write to you with details of your
appointment.

If you need an interpreter, contact the hospital and let
them know.

It is very important that you tell your doctor that you
have either Humanitarian Protection or refugee status
so that you do not get charged for any part of your
hospital stay and treatment.

| ll“A

Specialist
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What services
do | access in an
emergency?

It you or a family member has an accident or a sudden
serious illness you should go to your nearest hospital
with an A&E department which is free for everyone.

It it is an extreme emergency call 999 and ask for

an ambulance to transport you to a hospital. This
service is free of charge and should only be used in an
emergency.

If you are able to, you may also make your own way to
the A&E department.

Do not use A&E for minor medical problems.

Once your medical situation has been stabilised in the
Accident and Emergency department you may need to
stay in a specialist department of the hospital until you
have fully recovered and can return home.

If you are admitted to hospital it is very important
that you tell your doctor that you have either
Humanitarian Protection or refugee status so that you
do not get charged for any part of your hospital stay
and treatment.
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How do | access
medication from the
pharmacy?

Your GP may want you to take medicines and will
write you a prescription. Take your prescription to the
pharmacy or chemist.

You can visit NHS Choices to find your local pharmacy:
www.nhs.uk/Service-Search/Pharmacy/
LocationSearch/10 or ask for advice from the
organisation supporting you or at your GP surgery.

The pharmacist can also give free advice on treating
minor health problems, such as colds and coughs.

You can buy some medicines from the pharmacy
without a prescription, including some painkillers and
cough medicines however you will have to pay for
these medicines.

You may be charged for prescription medicines
(see next section).

Pharmacy
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How do | access
financial support for
health costs?

Although treatment on the NHS/HSC is free at the
point of delivery, prescriptions, dental treatment, sight
tests, wigs and fabric supports are not free to everyone
in some parts of the UK.

Some people are automatically entitled to free
prescriptions and dental care including children,

pregnant women and people receiving certain benefits.

NHS/HSC eye tests are also free for some people
(for example children or those aged 60 or over).

If you are no longer receiving benefits but have a low
income, you can get financial help by filling in an HCT
form. You will be asked to explain your current sources
of income and to provide payslips if you have a job.
You will then get an HC2 certificate which is normally
valid for one year. The HC2 certificate covers:

* Prescription costs
* Dental costs

* Eye care costs

Healthcare travel costs

Wig and fabric supports

HC1 forms are available from your GP surgery,
Jobcentre Plus, most NHS hospitals and may be
available from your dentist or opfician. You can also

get an HC1 form by calling 0300 123 0849.

Visit NHS Choices for more information: www.nhs.
uk/NHSEngland/Healthcosts/Pages/nhs-low-
income-scheme.aspx

Prescription costs
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Dental costs

Eye care costs

Travel costs

Wig and fabric supports|
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Service

Dental
care

Eye care
services

Description of service

Regular check-ups allow your
dentist to see if you have any
dental problems and help

to keep your mouth healthy.
Your dentist will suggest how
frequently you should have
your next check-up based on
how good your oral health is.

Dental surgeries provide

both private care and care
under the NHS. If you are not
entitled to a HC2 certificate
you will have to pay for NHS
dental care.

If you need your eyes testing
or need new glasses, make
an appointment to see an
optician.

If you are not entitled to a
HC2 certificate you will have
to pay for eye sight tests and
services.

How to access

You can register at a dental
surgery as an NHS patient.
You can find your nearest
dental surgery at www.
nhs.uk/pages/home.
aspx or ask the organisation
supporting you for advice.

If you require urgent dental
care either:

1) Call your dentist

2) Call NHS 111

3) If it is an emergency go to
your nearest hospital with
an A&E department

There are opticians in most
town centres.

If you require urgent eye care
either:

1) Call NHS 111

2) If it is an emergency go
to your nearest hospital
with an Accident and
Emergency department.
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Sexuadl
health

services

Maternity
services

Sexual health services are free
and available to everyone
regardless of sex, age, ethnic
origin and sexual orientation.

Sexual health services

are provided by GPs and
specialised sexual health
clinics. You can visit any
sexual health clinic; it doesn't
have to be one in your local
area. For sexual health
services, you do not have to
give your real name or tell
staff who your GP is if you do
not want to.

You can access maternity
services for free care including
during pregnancy, childbirth
and postnatal care.

It is very important that you tell
your midwife or doctor that
you have either Humanitarian
Protection or refugee status so
that you do not get charged.

After the birth of your child
extra support will be given
in the form of child health
visitors. These are qualified
nurses who provide free
support and advice to new
mothers. They may come to
visit you and your baby at
your home.

You can find your nearest
sexual health service at
www.nhs.uk/pages/
home.aspx

When you first learn that

you are pregnant book an
appointment to see your GP
as soon as possible and your
GP will give you the details
of NHS help and services
available.
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Mental
health

Mental health services in
England deal with a wide
range of issues including
depression, anxiety and
post-traumatic stress disorder.
There are services for children,
young people and adults
including older adults.

How and what services
are available in each area
may differ.

Your GP will be able to
provide information on what
services are available in your
area. You can also look on
NHS Choices: https:/ /
www.nhs.uk/pages/
home.aspx

You can access NHS mental
health services for free.

There are a number of ways
to access support for mental
health problems.

You can make an appointment
with your GP and ask them

to refer you or a child to a
mental health service.

There may be local mental
health services provided by
the voluntary sector, either
ask your GP or look on NHS
Choices for what is available
in your area.

If you are an adult with
depression or anxiety, your
local Improving Access to
Psychological Therapies
services may allow you

to refer yourself without
seeing your GP. Look on
NHS Choices to see what
is available in your area:

www.nhs.uk/pages/
home.aspx

If you are dealing with
a mental health crisis or
emergency either:

1) Look on NHS Choices for
crisis services in your area

2) Contact NHS 111

3) You could go to your
nearest hospital with an
A&E department
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Summary

A General Practitioner (GP) is the first doctor you will
usually visit when accessing healthcare in the UK —
you should register with a GP as soon as possible

If someone is seriously ill or injured and their life is at risk
call 999

If you urgently need medical help or advice but it’s not a
life threatening situation call NHS 111

As a refugee, you will be able to access National Health
Services including GPs, hospitals and maternity services
without charge
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