Welcome
to the United
; Ktngdom




The purpose of
this guide

This guide aims to provide you with essential
information to help you prepare for your resettlement to
the United Kingdom. It is designed to be an informative
and helpful resource for you as you undertake your
journey to the UK.

We want to help you make the most of what the UK has
to offer. We hope that it will help you better understand
UK society and help you find your way more easily
once you arrive.

This handbook supplements the information you
received in the classroom sessions you were
encouraged fo attend in your host country. It can be
used prior to your departure, and while living in the UK.

No guide can fully prepare you for what to expect, but
having some information before you travel is a good
way to begin.
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The guide is designed to help you prepare for your journey to the UK, but
also to be used when you arrive and are living in the UK. You will find
sections on:

A general introduction to the UK as a country including things
you may find helpful such as what money is used, how transport
works and what the weather is like

Preparing for your flight to the UK: what you should bring and
how the International Organization for Migration (IOM) will
help you

What help you will receive when you arrive to begin to set up a
new life such as opening a bank account

Employment in the UK: how to find a job and apply for support
while you search

What type of accommodation you will be living in and what you
can expect in your local area

What schools are like in the UK

What rights and responsibilities you have in the UK, what is legal
and illegal and how to get help from the police

How to see a doctor and other healthcare needs

How to cope with the experience of moving to the UK and some
tips to help you get used to UK culture
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