Abdullah’s message
about volunteering

“Hello, I am Abdullah Al-Khalaf from Syria. | left my university in Syria in 2012 and went
to Jordan. | tried to complete my university degree in Jordan. | was a fourth-year student
in the Arabic Language Department at the University of Aleppo, but | could not because
of the difference in the educational system between Syria and Jordan. | registered myself
and my family at the United Nations High Commissioner for Refugees and was happy
when | was selected for the UK Vulnerable Persons Resettlement Scheme. After | arrived
in the UK, | was welcomed by a group called: Braid Blackfriars.

They helped me a lot in integrating into the community through English language
lessons. | also started asking for a place to volunteer so | could hear more English and
therefore learn it quicker. One of the group coordinators helped me and took me to an
organization called Refugees Welcome. From there, | joined the Oxford Forum, which is a
program to integrate refugees into society and help them get a job. | started writing a
paper on Syrian clothing and underwent a tour guide training course at the museum at
the Pitt Rivers Museum. We got the award for the best volunteering team in the United
Kingdom. Volunteering gave me great confidence in learning faster as | interacted with
people who spoke English and through volunteering | was able to make friends in
Oxford. | also got a job at the Pitt Rivers Museum as a visitor assistant and a tour guide
in the same museum.

The importance of volunteering in the United Kingdom lies in obtaining practical
experience in any field you like, unlike the existing system in Syria, where you need many
certificates to get a job. | am happy now that | have a job and a source of income that
encouraged me a lot to continue and develop even further. Now, | am getting ready to
get into a university in the United Kingdom and study history. | advise everyone to
volunteer and not to be hesitant or afraid of the language barrier. On the contrary, you
will learn more language in less time when you volunteer. | do not forget the advice of
one of my school teachers who once said that ‘we teach you 20% of the language at
school and the rest you must acquire’. Go and volunteer even if it is for one day and you
will see the difference soon and you will find success. Good luck!”
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